RIVERSIDE COUNTY PROBATION DEPARTMENT

Serving Courts e Protecting Our Community e Changing Lives

Course Title: (Class 3.1: Interpersonal Communication)
Hours of Instruction: 4

Course Objectives:
3.1.1 Identify the purpose of active listening skills. (MCT)

3.1.2 Identify the steps of active listening. (MCT)

3.1.3 Given a scenario where there is an impactful emotional situation, demonstrate active
listening skills. (BST)

3960 Orange Street, Suite 600, Riverside, CA 92501 °* P.O. Box 1260, Riverside, CA 92502
(951) 955-2830 * Fax (951) 955-2843



